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BANKING EXAMS GENERAL AND COMPUTER KNOWLEDGE PRACTICE 

QUESTIONS 

 

1. Capital letters on a keyboard are referred to as 

______ 
 (1) caps lock key (2) grownups 
 (3) big guys (4) upper case  letters 
 (5) None   of these 
Ans. (1) 

2. Diversification is useful for_____. 

 (1) attaching more customers 
 (2) retaining existing customers 
 (3) increasing sales volume 
 (4) All of these (5) None of these 
Ans. (4) 

3. While sending an e-mail, the line describes the 

contents of the message. 
 (1) subject (2) to 
 (3) contents (4) cc 
 (5) None of these 
Ans. (1) 

4.  Which of the following is NOT a banking related 
term ? 

 (1) SME Finance (2) Overdraft 
 (3) Drawing power 
 (4) Sanctioning Authority (5) Equinox 
Ans. (5) 

5. All of the followings are included in removable 
media Except- 

 (1) CD-ROMs  (2) CDs 

 (3) DVDs  (4) Hard Disk Drive  

 (5) None of these  

Ans. (4) 

6.  Data representation is based on the number 
system, which uses two numbers to represent 
all data.  

 (1) binary (2) biometric 

 (3) bicentennial  (4) byte 

 (5) None of these  

Ans. (1) 

7. ___are often delivered to a PC through an 
email attachment and are often designed to do 
harm. 

 (1) Viruses  (2) Spam  

 (3) Portals  (4) Email messages  

 (5) None of these  

Ans. (1) 

8. How much percentage of the total time deposits 
of the Banks is locked as Statutory Liquidity 
Reserve (SLR)? 

 (1) 10%  (2) 15%  

 (3) 20%  (4) 25%  

 (5) None of these  

Ans. (4) 
9.  A ____ shares hardware, Software, and data 

among authorized users.  

 (1) network (2) protocol  

 (3) hyperlink  (4) transmitter  

 (5) None of these  

Ans. (1) 
10. A button that makes character either upper or 

lower case and numbers to symbols. 
 (1)  monitor (2) shift key 
 (3) icon (4) mouse 
 (5)  None of these 
Ans. (2) 

11. One of the following is not a function of Retail 
Banking 

 (1)  Accepting fixed deposits 
 (2)  Giving Home loans 
 (3)  Giving Education Loans 
 (4)  Joint ventures (5) None of these 
Ans. (4) 
12. A(n) is a program that makes the computer 

easier to use. 
 (1) utility (2) application 
 (3)  operating system (4)  network 
 (5)  None of these 
Ans. (1) 
13. An output device that lets you see what the 

computer is  doing — 
 (1)   a disk drive (2) monitor-screen 
 (3)   shift key (4) printer 
 (5) None of these 

Ans. (2) 

14. Omar Abdullah is from which of the following 
political parties ?  

 (1) Bhartiya Janata Party  

 (2) Samajwadi Party  

 (3) Communist Party of India  

 (4) Bahujan Samaj Party  

 (5) None of these  

Ans. (5) 
15.  The "desktop" of a computer refers to _______ 
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 (1)  the visible screen 
 (2)  the area around the monitor 
 (3)  the top of the mouse pad 
 (4)  the inside of a folder 
 (5)  None of these 
Ans. (1) 

16. The ______ tells the computer to use its 

components. 
 (1) ability (2) network 
 (3) application program (4) operating system 
 (5) None of these 
Ans. (4) 

17.  'The Doing Business Report" is prepared by 

which of the following organisations every 
year? 

 (1)  Asian   Development   Bank (ADB) 
 (2)  World Bank 
 (3)  International Monetary Fund (IMF) 
 (4)  World  Trade   Organisation (WTO) 
 (5)  None of these 
Ans. (2) 

18. What is the storage area for email messages 
called ?  

 (1) A folder (2) A directory 

 (3) A mailbox  (4) The hard disk 

 (5) None of these  

Ans. (3) 

19. Pick the odd one— 

 (1) Mouse (2) Scanner 
 (3)  Printer (4) Keyboard 
 (5) None of these 
Ans. (3) 

20. The target group for Fixed Deposits is______. 

 (1)  all individuals (2)  all corporate 
 (3)   NRl's (4)Government bodies 
 (5)  All of these 
Ans. (5) 

21. The most common input devices include 
_______ 

 (1) Monitor and keyboard  

 (2) Monitor and mouse  

 (3) Mouse and keyboard  

 (4) Printer and mouse  (5) None of these  

Ans. (3) 

22.  Bad loans in banking terminology are generally 
known as____ 

 (1)   Prime Loans (2)   Prime Asset 
 (3)   BPOs (4)   CBS 

 (5)   NPAs 
Ans. (5) 

23. Files deleted from the hard disk are sent to the 

____. 
 (1)  recycle Bin (2)  floppy disk 
 (3)  clipboard (4)  motherboard 
 (5)  None of these 
Ans. (1) 

24. A complete electronic circuit with transistors 

and other electronic components on a small 
silicon chip is called a (n)______. 

 (1)   workstation (2)   CPU 
 (3)  magnetic disk (4)  integrated circuit 
 (5)  None of these 
Ans. (4) 

25.  "Yen' is the currency of______ 

 (1)   China (2)   South Korea 
 (3)  North Korea (4)  Taiwan 
 (5)  None of these 

Ans. (5) 

26.  Data mining means_____. 

 (1)   same as database 
 (2)   same as data warehouse 
 (3)   market survey 
 (4)  analyzing the data on customers 
 (5)  None of these 
Ans. (4) 

27. Click check box of transition in a slide group of 
an animation tab if you want to move a slide 
automatically after stipulated time.  

 (1) Transition timer  (2) Automatically alter  

 (3) Transition after  (4) Automatic tirner  

 (5) None of these  

Ans. (2) 

28. Programs designed specifically to address 

general-purpose applications special purpose 
applications are called — 

 (1) operating system (2) system software 
 (3) application software 
 (4) management information systems 
 (5) None of these 
Ans. (3) 

29.  The benefit of using computers is that— 

 (1) Computers are very fast and can store huge 
amounts of data 

 (2)   Computers provide accurate output even 
when input is incorrect 

 (3)   Computers are designed to be inflexible 
 (4) All of the above (5) None of these 
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Ans. (1) 

30.  A is a named set of characters that have the 
same characteristics. 

 (1)   type face (2)  type style 
 (3)   font (4)   pico 
 (5)  None of these 
Ans. (2) 

31. Which of the following awards is given for 

excellence in the field of Literature ? 
 (1)  Saraswati Samman (2)  Tansen Samman 
 (3)   Kalidas Samman (4)  Arjuna Award 
 (5)  None of these 
Ans. (1) 

32.  Bit   in   short   for _____. 

 (1) binary  system (2) digital byte 
 (3) binary digit (4) binary unit 
 (5) None of these 
Ans. (3) 

33. A group of 8 bits is known as a — 

 (!) byte (2) kilobyte  

 (3) binary digit  (4) megabit 

 (5) None these  

Ans. (1) 

34.  Which of the following is the currency of Dubai?  

 (1) Taka (2) Dinar  

 (3) Dollar  (4) Dirham 

 (5) None of these  

Ans. (4) 

35.  A desktop Computer is also known as a —  

 (1) Palm Pilot  (2) PC 

 (3) laptop  (4) mainframe 

 (5) None of these  

Ans. (2) 

35.  Which type of memory holds only the program 

and data that the CPU is presently processing ? 
(1) CMOS (2) ROM 

 (3) RAM (4) ASCII 

 (5)  None of these 
Ans. (3) 

36.   Customer database is_____. 

 (1)   useful for lead generation 
 (2)   useful for cross selling 
 (3)   useful for CRM 
 (4)  useful  for customization  of products 
 (5)  All of these 
Ans. (5) 

37. A series of instructions that tells a computer 
what to do and how to do it is called a_______. 

 (1)    program (2)   command 
 (3)   user  response (4)    processor 
 (5)   None  of these 
Ans. (1) 

38.  A _______ pre-designed document that already 

had coordinating fonts, a layout, and a back-
ground. 

 (1) guide (2) model 
 (3) ruler (4) template 
 (5)  None of these 
Ans. (4) 

39.  The function of CPU is — 

 (1)  to provide external storage of text 
 (2)  to communicate with the operator 
 (3) to read, interpret and process the 

information and instruction 
 (4)  to provide a hard copy 
 (5)  None of these 
Ans. (3) 

40. If you do not want to select any Option after 
opening a menu then click menu title again or 
press key to close the menu.  

 (1) Shift (2) Tab 

 (3) Escape (4) Fl 

 (5) None of these  

Ans. (3) 

 


